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1.0 What is OCBC OneToken?

OCBC OneToken is a digital token installed on your phone. It replaces the need for a hardware
token for all online banking activities, making your online banking experience simpler and
more secure.

OCBC OneToken is embedded in OCBC Malaysia Business Mobile Banking app, and hence you
need to have an iOS or Android compatible smart phone/ device to download the app from
App Store or Google Play Store.

You can use OCBC OneToken to login and approve transactions on Business Internet
Banking or OCBC Malaysia Business Mobile Banking app at any time.

Internet Banking Mobile Banking
.é.
v
R
L]

Convenient login Convenient authorisation
You will receive a push notification on your OCBC OneToken will make the whole
mobile when you log in to OCBC Velocity on process more convenient for performing

the web browser authorisations

This guide provides you with a quick start on OCBC OneToken activation and subsequent use
for login and approving transaction.

Should you have issue with activating OCBC OneToken, refer to Section 8 to find more
troubleshooting tips.
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2.0 Getting started on OCBC Velocity

Before you log in, make sure you have the following ready:

1. Download the OCBC Malaysia Business Mobile Banking app from App Store or Google
Play Store.

BUSINESS
MY

# Download on the 3 GETIT ON

@& App Store * Google Play

Please allow all permission access to app when you launch the app.
Click here to learn more on why access and notification are required.

2. Welcome email notification or password mailer that the bank has sent to you

containing your initial login credentials.

noreply@notify.ocbc.com

To: Rez =i v Lmzeas

N

Dear NS H I VL5 JCH
We are pleased to provide you with access to our business internet and mobile banking service - OCBC Velocity.
Ewobkslw: vy 1—edd

Sop 2 Sowekz ol ds BT s el Eonlren Mol = Bar b2 o ot S op cboos st o F oe

g riadisipir prods o s M calacs mrEmr b gz
Lot Ve =Sy menay xale Lo lm g olde o

= b b el e L B A e g e B R R L g L e e R Pl e

Here are your login details:

Organisation ID: & 'E%&W"v 4
User ID: 42 (EfRW"o 2

User's Welcome Email

PRIVATE & CONFIDENTIAL (10 i QPRI Iy ADCHS K306 C0Y)

PO, Box 10197,
50911 Kuala Lumpur
..

GTo

Password Mailer
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https://itunes.apple.com/app/id1202146240
https://play.google.com/store/apps/details?id=com.ocbc.mobilebv.my
https://www.ocbc.com.my/assets/pdf/MY/Accounts_and_Services/velocity/how-to-turn-on-notifications.pdf

3.0 New User Activation - for user with Welcome Email notification
or Password Mailer

You can perform your first-time login via OCBC Malaysia Business Mobile Banking app to
activate your OCBC OneToken. Please ensure that you complete all the steps till you reach
the end at the Confirmation screen.

3.1 New User Activation — via Mobile (for Security Software Token user only)

Launch the OCBC Malaysia Business Mobile Banking app.

BUSINESS
MY

OCBC Business

For new users with Password Mailer, For new users with User’s Welcome Email,
tap on Login tap on More and Set up password
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1. Login to OCBC Velocity from the mobile banking app
a) For new users with User's Welcome Email of OCBC Velocity:
Click on More -> Set up password from the menu. Enter your Organisation ID and User ID
found in the email then click Next

New Users

GTBMY

SOFTAUTHZ

b) For new users with Password Mailer of OCBC Velocity:
Enter your Organisation ID, User ID and Password found in the password mailer then click
Login

Done

q w e r t y u i o p

a' s d f g h j ki I

{}zxcvbnm.
- - -

2
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2. A One-Time-Password will be sent to your phone, enter the password received into the below
field and click on Submit

348 PM

Enter OTP

3. The Activate OCBC OneToken screen will be displayed.
For security reasons, upon your first login to OCBC Velocity, you will need to activate your
OCBC OneToken.

Activate Now

i. Click on Activate Now
ii. You will receive an encrypted pdf containing the activation code sent to your
registered email address for your OCBC OneToken activation
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Here is the activation code for OCBC OneToken

notifications@ochc.com
To Lzl i Wi =

ActivationCode.pdf I
2 KB

Dear Sir/Madam

‘We have received a request to activate OCBC OneToken on your mohile device.

Follow these steps to retrieve your activation code

1, teforsonhs GoBG 3wires ape or wounvakile g “giee posvwend dhaan w R ey acarsr el s

iz he pacwerd oroieiber d ziowert i D el Drzrihe paiswond e st s o da retiesz o odal onoedc,

o etz L dgbectwhor odcor wrar mik s dodee ke proczcs

Tmee O e ke s ssnmb g amabad pen | ke aclete b e o honeaes smles baslaing sed opereo denmmaskeme nep mone o bosanse.

Wm Dms arsgmpar e s wed o pleine sl ol 1300 =1 Mo e M0 SRS =2 e $hentien ap b e o e esslibeg ol el g

L bk for 2 L g ey
Yours Anzercly
Trnphe el i el S

vanaand i Tiaribung,

D052 Bark [Mclavsia) Berhad

&

This document is password protected.
Please enter the password below.

Enter the code on screen to the pdf file to unlock the file

Confidential
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Once the pdf file is unlocked, you will see your security code. Key in the security

code and click submit

9:41

< Back  Activation Code

Step 1: Check your email
A 6-digit activation code has

Step 2: Unlock the
encrypted PDF
To retrieve the code, open the

pass j-protected
dotussent=a the essail and
entef 502405 |

—
Step 3: Enter code from your email below:

Request another code

Not the right email? Update your
cont 3ct details

Confidential
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¥ Encrypted PDF & M

Activation Code

Step 1: Check your email - Activation code for OCBC OneToken

mkdv-778320

Step 2: Unlock the
encrypted PDF , Pl baa ITJ] den il lear mld aoral e
: [t EE LR R I R e
¢ f [ LR T e < QY Ry g I fiefl ol [k Ty Tl
Roronasod PR = B N ot e =N H
Step 3: Enter code from your emga
Lirl s AP Tk oo b P im b bl
[RIL R R

V. Key-in your desired 6-digit OneToken PIN (you need to remember this PIN for
subsequent use)
Vi. Click Next

@ totes T a:21PM + 100% -

<Back Activate OneToken

Create your 6-digit OneToken PIN

This ken that

vii. For convenience, you may want to synchronise your fingerprint or Face ID (available
on compatible fingerprint/ Face ID recognition mobile device) with OneToken PIN so
that you do not forget this PIN. Tick on the tick box to sync OneToken PIN to
OneTouch / Onelook

viii. Click Yes. You will be prompted to place your finger/ scan your face to continue

Confidential 12



iX. Your OneToken PIN is now created

Sync OneToken PIN
to OneTouch?

v

OneToken PIN created

4. To set your password
All new users are required to set your password for subsequent login.
Follow the instructions in the Set your password screen:
i. Enter a New Password (take note of the Password rules)

ii. To confirm, re-enter your New Password in the Enter password again field and click
Submit

Set password

5. Confirmation screen
Note: OCBC OneToken will be activated in 12 hours; you will receive a notification in your
mobile once your OCBC OneToken is activated

Confidential 13



No SIM B 19114

Confirmation

9

We have received your
request

Your DGR Velacity aceount and OneToken will be
ead

use in 12 hours

Turn en natfica:

6. OCBC OneToken activated
After 12 hours, you will be notified of OCBC OneToken activation status in your mobile. Tap
on OneToken icon from the menu to access the OCBC OneToken.

Notification for OneToken activated OneToken activated

o
Your OCBC OneToken has been activated.

Use it to log in and make transactions via OCBC
Velocity and our Mobile Banking app.

8C BUSINESS im ago
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3.2 New User Activation — via Web (for Security Hardware Token user only)
URL for OCBC Velocity is https://velocity.ocbc.com

OCBC Velocity

Select your country

Malaysia v

Organisation 1D

For new users with Password Mailer

User ID

Password Forgot / Unlock

For new users with User’s Welcome Email

Set your password (for new users)

1. Login to OCBC Velocity from a web browser
a) For new users with User's Welcome Email of OCBC Velocity:
i. Click on Set your password (for new users) hyperlink.
ii. Enter your Organisation ID and User ID found in the email and click Submit.
iii. A One-Time-Password will be sent to your phone, enter the password received into
the below field and click on Submit.

| .
Enter your OCBC Velocity IDs X | Enter a One-Time Password X

If you do not have a hardware token, please activate OCBC OneToken | We have sent a One-Time Password (OTP) to (+X0XXXXX7076)
using your OCBC Business Mobile Banking app tis min Request another OTP if you do not re

| itw
If you have not registered your mobile number with us, please -
complete and submit this t Please enter it in the box below
records with us before continuing

|

Your organisation ID Your user ID | One-Time Password

1 Sample of SMS OTP Content

c grr)’(re ] m

= > 8 ) -

B

b) For new users with Password Mailer of OCBC Velocity:
i. Enter your Organisation ID, User ID and Password as indicated in the Password
Mailer in the Login box.
ii. Click Login

2. Activate your token screen will be displayed
For security reason, upon your first login to OCBC Velocity, you will need to activate your
Security Hardware Token.
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https://velocity.ocbc.com/

a)

b)

Note:

a)

Activate your token X

Step 1 il
{
Enter the serial number at the back of the g
device
i i i !
e : :
L)
Step 2
O |
Press the il button to generate a One- ﬂ ) |
1 DEL
Time Password a
Step 3

Enter the 6-digit One-Time Password

£)0CBC

Activate Now

To activate your Security Token:
i. Enter the 10-digit Security Token Serial No. which is found at the back of your Security

Token in the relevant field. Do not enter hyphens.

ii. Pressthe red OTP button on the Security Token. A 6-digit One-Time-Password will be
generated.

iii. Enter the One-Time-Password in the relevant field.

iv. Click Activate Now.

v. A message confirming the successful activation of your Security Token will appear.
Click OK.

After this, the Security Token will be uniquely registered to you and must be used for all
subsequent logins.

New users with Password Mailer will need to change the given password for subsequent
use. Follow the following instructions for Change password screen:
i Enter your Old Password (as indicated in the Password Mailer)
ii. Enter a New Password (take note of the Password rules)
iii. To confirm, re-enter your New Password in the Enter new password again field
and click Submit
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Change password

Old Password

New Password

Enter new password again

Cancel Submit > \

Password rules:

Case Sensitive

8 to 12 characters
Contain at least 2 letters
& 2 numerals

Each characters can only
be used twice

Must not be identical to
organisation 1D

First 2 characters cannot
be the same as user |D

N T N NN

b) New users with User's Welcome Email will need to set your password for subsequent use.

Follow the following instructions for Set your password screen:

i Enter a New Password (take note of the Password rules)

ii.  To confirm, re-enter your New Password in the Enter password again field and

click Submit

Set your password

New password

Enter password again

Password Rules:

= Conlaing at leas! 2 letiers and 2
numerals

= Each character can only be used

wie

Must not be ioentical to organisation

8]

= First 2 characlers cannot be the
same 35 user iD

Cancel Submit >

Confidential
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4.0 Existing User Activation (with Security Hardware Token)
4.1 Existing User Activation — via Mobile

Launch the OCBC Malaysia Business Mobile Banking app.

BUSINESS
MY

1. Login to OCBC Velocity from mobile banking app
For existing users of OCBC Velocity
i. Tap on Login, and on the next screen enter your current Organisation ID, User ID and
Password as prompted
ii. Click Login.

2. For 2-factor authentication, you will be prompted for an One-Time-Password (OTP). You
can use your existing Security Hardware Token
b. Security Token OTP

i. Pressthe red OTP button located on
the front of the Security Token

ii. Enter the 6-digit OTP that is
displayed on your Security Token into
the relevant field

iii. Click Submit

3. The Activate OCBC OneToken screen will be displayed.
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No SIM © 10:38 AM 1%

< Back Activate OneToken

Activate OneToken on this device

It will take 60 minutes for
OneToken to be ready for use.

Your hardware token will be
deactivated once your OneToken
roady.

What is OCBC OneToken?

=

i. Click on Activate now
ii. You will receive an encrypted pdf containing the activation code sent to your registered
email address for your OCBC OneToken activation

Here is the activation code for OCBC OneToken

notifications@ochc.com
To Lszzhi= "Wy S

ActivationCode.pdf o :
vk | 2 KB 1
]

Dear Sir/Madam

We have received a request to activatg OCBC OneToken on your mobile device.
Follow these steps to retrieve your activation code

1, keforvaths SOBG 3wires ape of wauniraile goves e poaswed chean m s “wrfy astvatorced e s n,
i #pen e pazwerd goociboe dziawert o fhl emall. Dertbe pacoword s zte 2 2 rebileuz oo ocilvadl o ede.

& Iberehs Ak e wtar pedeor sra mik s dowen bepros e

Pheee CNIHZS ae ke momnssmmFr g v abes e w | ko melmes b e o hosimecmles kashing sod apereos donmmasiems neip s s osans,

harcnt e =0 el e =2 0 aroesc s stz apogPdie e oG mbepeschbeeg e el oavel g

1P em e e e o ERTR ST e

WL Ik s L s ag gy

“owz dncerch

Inplerenl i el e
n bims

25 Bard [Mcloysa) Borhad
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Enter the code on screen to the pdf file to unlock the file

9:41

< Back Activation Code

Check your email

Step 1:
At on code has

ig

Step 2: Unlock the
encrypted PDF
To retrieve the code

mKdv -

Request another code

Not the right email? Update your
contact details x

iv. Once the pdf file is unlocked, you will see your security code. Key in the security code and

click submit

LR

< Back  Activation Code

X Encrypted PDF & M
Step 1: Check your email

g Activation code for OCBC OneToken

Step 2: Unlock the

woymearor . | mKav-778320 |

enter 502405 Flama L a0 de il Lean sl s sl 2

[ e LR T Bl =

(LR TR S I R N e Tk By T L
1 -Iihllri-'lﬂ Lol e

Step 3: Enter code from your email belew”

mKdv -

Liet PG Tk ool b S i alld oF
1R Wk aaadl &I Wl TEl T

Request another code

Not the right email? Update your
contact details :

v. Key-in your desired 6-digit OneToken PIN (you need to remember this PIN for subsequent

vi.

use)

Click Next
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@ totes = a:21PM

<Back Activate OneToken

Create your 6-digit OneToken PIN

vii. For convenience, you may want to synchronise your fingerprint or Face ID (available on
compatible fingerprint/ Face ID recognition mobile device) with OneToken PIN so that you
do not forget this PIN. Tick on the tick box to sync OneToken PIN to OneTouch / OneLook

viii. Click Yes. You will be prompted to place your finger/ scan your face to continue

ix. Your OneToken PIN is now created

Sync OneToken PIN
to OneTouch?

v

OneToken PIN created

X. At the next screen, you will be prompted for acknowledgement of OCBC OneToken

activation.
xi. Click Yes, | am
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@ & a8 .

Activate OneToken

For your security, please verify if
you are submitting a request to
activate OneToken within the
Business Mobile Banking app
installed on your mobile phone
(+XXXXXXXX4160).

m i

4. Confirmation screen
Note: OCBC OneToken will be activated in 12 hours; you will receive a notification in your
mobile once your OCBC OneToken is activated

No SIM T 14

Confirmation

v,

We have received your
request
our GOEG Velosity secount and OneToken wil be
ready for use In 12 hours

Pleass usa this davice for your first 1agin 1o your
account after 12 hours.

Confidential
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5. OCBC OneToken activated

After 12 hours, you will be notified of OCBC OneToken activation status in your mobile. Tap on
OneToken icon from the menu to access the OCBC OneToken.

Notification for OneToken activated

E OCaC BUSINESS ™ a0
Your OCBC OneToken has been activated

Use it to log in and make transactions via OCBC
Velocity and our Mobile Banking app.

Note — For Existing Users

OneToken activated

1. Security Hardware Token will be deactivated once OneToken is activated.
Meanwhile, you can continue to use your Security Hardware Token while waiting for your

OCBC OneToken to be activated.

4.2 Existing User Activation — via Web

URL for OCBC Velocity is https://velocity.ocbc.com

Proceed to the login page as usual.

OCBC Velocity

Select your country

Malaysia v

Organisation ID

User ID

Password

Set your passward (for new users)

Confidential
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https://velocity.ocbc.com/

1.

3. You will be prompted to activate OCBC OneToken from our OCBC Malaysia Business
Mobile Banking app. To proceed with OCBC OneToken activation, you may refer to
step-by-step guide in section 4.1 for guidance.

Login to OCBC Velocity from a web browser
Enter your current Organisation ID, User ID, and Password in the Login box

For 2-factor authentication, you will be prompted for an One-Time-Password (OTP)
using your existing Security Hardware Token
Press the red OTP button located on the front of the Security Hardware Token

Enter the 6-digit OTP that is displayed on your Security Token into the relevant field
Click Submit

Secured Access X

Step 1

Press the il button to generate a One-

Time Password
DEL
—

Step 2

Enter the 6-digit One-Time Password

Activate OCBC OneToken X

OneToken is a digital security token within the OCBC Malaysia Business Mobile Banking app
that you install on your phone. You will need OneToken to log in to and make transactions
via OCBC Velocity and our Business Mobile Banking app

1. Go to App Store or Google Play to download the OCBC Malaysia Business Mobile Banking
app on your mobile phone (+XXXXXXX7076)

2. Login to the OCBC Malaysia Business Mobile Banking app to activate your OCBC
OneToken

Confidential
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5.0 Subsequent Login
5.1 Subsequent Login — via Mobile

Launch your OCBC Malaysia Business Mobile Banking app

User ID

BUSINESS
MY

Password

gwertyuiop
asdfgh kI
H$ z x cvbnm@

space next

1. Login to OCBC Velocity from the mobile banking app

i. Tap on Login, and on the next screen enter your current Organisation ID, User ID, and
Password as prompted

ii. Click Login

iii. Use OCBC OneTouch/ OneLook (if previously synced) OR enter the 6-digit OneToken PIN
that you have created when activating OCBC OneToken

iv. Click Submit.

v. The mobile overview screen will be displayed

Caarm @ W No S ® 307 M -

OneToken PIN = Account Logout

9011402702 - MYR

1 \I
p) TRANSACTION HISTORY
ke o Errr——
Place your finger on the Home button
- BULK DEBIT
Cancel .20

now to continue

GIRO SERVICE CHARGE
e

BULK DEBIT
30"

GIRO SERVICE CHARGE

' s
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5.2 Subsequent Login — via Web

URL for OCBC Velocity is https://velocity.ocbc.com

Proceed to the login page as usual.

OCBC Velocity

Select your country

Malaysia v

Organisation 1D

User ID

Password Forgot / Unlock

Set your password (for new users)

1. Login to OCBC Velocity from a web browser
i. Enter your current Organisation ID, User ID, and Password in the Login box
ii. Click Login.

2. For 2-factor authentication, you will be prompted for OCBC OneToken
If you have mobile data or WIFI connectivity, follow the steps in option (a).

For user without mobile data connectivity (e.g. you are travelling overseas), follow the steps in

option (b).

a. With mobile data or WIFI connectivity
i. Alogin notification will be triggered to your mobile device with the activated OCBC
OneToken.

Notification on Web screen

| Fffartina 12 lanasarns MW tha ok AFF Fim)

B
Log in using OCBC OneToken X |
]
A notification has been sent to your mobile

(+FXOKHK1013). Please tap on it to log in.

Your mobile data must be switched on to H
I receive this notification. |

Resend notification

n
]
STATEMENTS ON VEIOCITWR0CnE ana wisC
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https://velocity.ocbc.com/

View from mobile home
screen / notification centre

4:77

Tuesday, 15 January

@, OCBC BUSINESS now
in, please tap on this message before
Y Time on 15 Feb 2019. You will be
enter your OneToken PIN.

No Older Notification

Mobile: Login notification received

View from mobile banking app notification inbox

Notifications X

08 Nov 2019 Clear

To log in, please tap on this message
before 17:12 MY Time on 08 Nov 2019,
You will be asked to enter your N

OneToken PIN.
29

To log in, please tap on this message
before 17:10 MY Time on 08 Nov 2019.
You will be asked to enter your
OneToken PIN.

ii. Click on the login notification from your notification centre OR mobile banking app

notification inbox

iii. Use OCBC OneTouch/ OneLook (if previously synced) OR enter the 6-digit OneToken PIN
that you have created when activating OCBC OneToken

iv. Click Submit.

Tuesday, 15 January

OCBC BUSINESS now

To log in, please tap on this message before
15:13 MY Time on 15 Feb 2019. You will kel »
asked to enter your OneToken PIN. 7 =

No Older Notifications

Notifications X
08 Nov 2019 Clear

To log in, please tap on this message
before 17:12 MY Time on 08 Nov 2019.
You will be asked to enter ypur
OneToken PIN. N7

g

Touch ID for “Business”
Place your finger on the Home button
now to continue

Cancel

Confidential
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v. Return to your desktop / device, you will be prompted with a successful login message

vi. The OCBC Velocity Homepage will be displayed

Notification message in Mobile

v

Log-in successful

b. Without mobile data connectivity
i. Click on Resend notification hyperlink
ii. Click on Click here to generate an OTP

Effartiie 13 lanian: 2071 tha rok off Him

]
Log in using OCBC OneToken X l

-]
A notification has been sent to your mobile
(HX00000X1013). Please tap on it to log in.

N
Your mobile data must be switched on to i

receive this notification. |

Resend notification

SIATEMENTS ON VeloOViZocne ana uL sl

Successful Login message in Web

i’

X

o

You have logged in via
XXX 1013

= ki oW

., A1

]
Log in using OCBC OneToken X |

i
-]
A notification has been sent to your mobile

(+XXHXHXX1013). Please tap on it to log in.

Your mobile data must be switched on to

N
2
receive this notification. i
I Resend notification

| |
£
If you still do not receive any notification, click here to generate
an OTP
£
S —— Malware ran hea dISAStrols and can resi
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iii. You will be prompted to Generate One-Time Password (OTP) to login

Generate One-Time Password (OTP) to login X
Step 1

Launch the OCBC Malaysia Business Mobile Banking

app on your mobile phone (+XXXXXXX1013). Select

OneToken from the menu on the right. B~

Step 2

Select For account login, then enter your OneToken )

PIN to generate an OTP. Q

Step 3

Enter OTP here

123456

m Lost / changed your mobile phone?

iv. Launch the mobile banking app from your mobile device that is activated with OCBC
OneToken.
v. Click on the OneToken icon from the menu

BUSINESS
MY

OCBC Business

~
J
Transter One Token More
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vi. Click on For account login

vii. If you have previously activated more than one OCBC OneToken for different User IDs in
the same mobile device, select the User ID that you require to login at the Select user
screen. Otherwise, proceed to next step.

o S 6:43PM No Sad 251PM

< Back OneToken < Back Select user

Users with OneToken

GENERATE OTP

SOFTO1
For account login &TOr"g

To approve request

viii. Use OCBC OneTouch/ OneLook (if previously synced) OR enter the 6-digit OneToken
PIN that you have created when activating OCBC OneToken

ix. Click Submit.
X. A 6-digit login One-Time Password (OTP) will be shown on the mobile screen.

No SIM = 516 PM Hashd Ll

¢ Back OneToken PIN < Back Login OTP

507804

Touch ID for “Business”
Place your finger on the Home button
now to continue Forgot PIN Submit

Cancel
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xii. Return to your desktop / device, key-in the 6-digit login OTP shown on your mobile in
the field under Step 3 Enter OTP here

xiii. Click Submit

xiv. The OCBC Velocity Homepage will be displayed

Mobile: Login OTP Web: Generate manual OTP screen

aaou @ Generate One-Time Password (OTP) to log in
Login OTP

Step 1

Launch the OCBC Malaysia Business Mobile Banking
a N your mobile phone (+XXXXXXX1013). Select
IneToken from the menu on the right. B«
[ b3m Step 2
Select For account login, then enter your OneToken fI—
PIN to generate an OTP. B
@ {
]
Step 3
Enter OTP here  — |
wanaay (]
123456
E-—l
]
m Lost / changed your mobile phone?
- UDUALEY, LEalT U LU DIOLECL YOuTsEn
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6.0 Approving a transaction

6.1 Approving a transaction - via Web

1.

2.

Login to OCBC Velocity as an Authoriser

i Select Transactions from the top menu tabs
ii. Select Pending Transaction

ﬁ Accounts Trade Finance Tools Administration

Task List

Direct Debit Authorisation
2 item(s) in the batch Transaction Type | All q

iii. Select the transactions that you wish to authorise. You can select multiple items by

checking the checkbox next to the transactions you wish to authorise.
iv.  Click Approve/ Approve Selected

Task List Viewing | Transactions
Zitem(s)inthe batch  Transaction Type | A|| Filter By | Pending Authorisation Advanced Search
O I;is:;?ri;::{:e ¥ | Value Date 5 | Payer/Payee Name = | Amount % | Country ¥ :ﬁﬂm:““ ¥ | Status ¥ | Action
0 - 232300 . PRIDING 1
Ac it 23 Jul 2019 S ¥
::nfEc:l-l:I-: ul 201 PRICING TEST MYR MY B011402976-MYR O

OCBC reference no.: MYIT130723453135 Source: Manuzl Next Signatory: SUPER

GIRO Payment

1,233.00 PRICING TEST  Pending
MYGP100723880481 ol UEETEE MYR i 8011402983-MYR Authorization
OCBC reference no.: .

MYGP190723030431 ST Next Signatory: SUPER

# Reject Selected « Approve Selected

You will be prompted a security challenge screen to Generate One-Time Password
(OTP) to approve transactions

Generate a One-Time Password (OTP) to approve request(s)

Step 1

Launch the OCBC Malaysia Business Mobile Banking

app on your mobile phone (+XXXXXXX1013). Select

OneToken from the menu on the right. Q . g ~0
Step 2

Select To approve request and enter your OneToken

PIN. G2 <

Then, enter this code to generate an OTP

Code: 467813
Step 3

Enter OTP here

123456

Submit >
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i. Launch the mobile banking app from your mobile device that is activated with OCBC
OneToken.

ii. Click on the OneToken icon from the menu

BUSINESS
MY

iii. Click on To approve request
iv. If you have previously activated more than one OCBC OneToken for different User IDs in the
same mobile device, select the User ID that you require to login at the Select user screen.
Otherwise, proceed to next step.

No S 641PM No Sd ¥ 281 P
< Back OneToken < Back Select user

GENERATE OTP Users with OneToken

For account login

To approve request

SOFTO01

SOFTO04
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v. Use OCBC OneTouch/ OneLook (if previously synced) OR enter the 6-digit OneToken PIN
that you have created when activating OCBC OneToken
vi. Click Next
vii. The security Code screen will appear

Mo S ¥ 516 PM

< Back OneToken PIN

Lo

Touch ID for “Business”
Place your finger on the Home button
now to continue

Generate OTP

Cancel

viii. Enter the code shown from desktop in the Mobile code screen
ix. Click Generate OTP

Web: OneToken Security Challenge Screen Mobile: Enter Code screen

Generate a One-Time Password (OTP) to approve request(s)

Step 1
Launch the OCBC Malaysia Business Mobile Banking ‘
app on your mebile phone (+XXXXXXX1013). Select
OneToken from the menu on the right. Q A%

Step 2

Select To approve request and enter your OneToken

PIN =g

~

Then, enter this code to generate an OTP.

Code: 467813

Generate OTP

Step 3

Enter OTP here
123456

Submit >
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X. An Authorisation OTP will be generated

xi. Enter the Authorisation OTP shown from your mobile in the field under Step 3 Enter OTP

here
xii. Click Submit

Mobile: Authorisation OTP screen

Mo SIM 702PM @

< Back Authorisation OTP

297251

w. -

A message indicating that your transaction has been authorised successfully will be

displayed.

Transfer to a bank locally

GIRO Payment

o Success!
Ye

ou have approved this transacbon

OCBC reference no. Created on

MYGP190214984472

From
Your Account
9011405809 - MYR SOFTTOKENSEG2

Value Date Amount

14 Feb 2019 123.00 MYR

Web: OneToken Security Challenge Screen

Generate a One-Time Password (OTP) to approve request(s)

Step 1
Launch the OCBC Malaysia Business Mobile Banking ‘
app on your mobile phone (+XXXXXXX1013). Select
OneTcoken from the menu on the right. Q .

Step 2

Select To approve request and enter your OneToken
PIN

Then, enter this code to generate an OTP

Code: 467813

Step 3

\ Enter OTP here

PR 123456

Submit >

14 Feb 2019, 7:01 PM

To
Beneficiary Bank
AL-RAJHI BK N INVEST COR(M) BD

Beneficiary Account No

123123111
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6.2 Approving a transaction - via Mobile

1. Login to the mobile banking app as an Authoriser
i. Click on Items To Approve from the top tool bar.

< Back Approve

72 Items To Approve

= Overview Logout
2019, 00:40:00

Your |ast login was on 21 J

KL KL KL

72 Items To Approve
Multiple Payment
MYKW190722145928

KWSP Contribution Payment @
Value Date: 09 Aug 2019

MYR

13,397

ii. Select the transactions that you wish to authorise. You can select multiple items by checking
the checkbox next to the transaction you wish to authorise.
iii. Click Approve

NoSM ¥ 247PM

< Back Approve

Value Date

04 Jun 2018

Employer Zakat No.

33333

Contribution Mor
Jun 2018

Y Ref

2333233
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2. You will be prompted for OneToken PIN
i. Use OCBC OneTouch/ OneLook (if previously synced) OR enter the 6-digit OneToken PIN
that you have created when activating OCBC OneToken
ii. Click Next

No S
No ik ® 516 PM tosm =

< Back

< Back OneToken PIN

Use 061126 to approve a request.

Resend code

Touch ID for “Business”
Place your fnger on the Home button .
now to continue Forgot PIN Submit

Cancel

iii. Enter the security Code shown on top of the screen into the textbox

iv. Click Submit

v. A message indicating that your transaction has been authorised successfully will be
displayed

@
NoSM *u

Confirmation Logout
< Back

0 -Tm.don(smmmmy

LOCAL TRANSFER

GIRO PAYMEN

200>

11 Feb 2019

test123
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7.0 Lost/ Changed your mobile phone or Reinstalled app?

Note: If you have restored your lost device data/ storage from a cloud storage to the new device, please
delete the transferred OCBC Malaysia Business Mobile Banking app and reinstall it before following
the below steps to ensure the older data does not interfere with the new OCBC OneToken activation.

7.1 via Mobile
Launch the OCBC Malaysia Business Mobile Banking app.

BUSINESS
MY

1. Login to OCBC Velocity from mobile banking app with your new device
i. Tap on Login, and on the next screen enter your current Organisation ID, User ID, and
Password as prompted
ii. Click Login.

2a. If you have lost/ change your mobile phone or reinstalled the app (on Android OS 10
onwards), you will see the following notification sent to your old device displayed.

i. Click on the Lost / changed your mobile phone? hyperlink.
ii. You will be prompted to reactivate your OCBC OneToken, click on Proceed. Continue with
step iii & the rest below.
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No SIM T 1mn
< Back OCBC OneToken
your mobile

on ‘Pro
A notification has been sent

to your mal
(+XXXXXXXX1634). Please

tap on it tc i

OCBC OneToken installed
on the other mobile phone
if your request is.

successful.

Cancel Proceed

2b. If you have recently reinstalled the app (on iOS or Android OS 9 & below), you will see
the following message pop-up

i. Click on “Reactivate”. Continue with step iii & the rest below.

0OCBC Bank

Malaysia Business Mot
Banking App.

Cancel Reactivate

iii. The Re-activate OneToken screen will appear next, click Next
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V.

9:41

NoSiM ¥ .50 AM

< Back Activation Code
< Back Re-activate OneToken

Step 1: Check your email
As you are using a new mobile 3 ivation code has
phone, you need to submit a new

request to activate OneToken again " GO,

Step 2: Unlock the
It will take 12 hours for OneToken encrypted PDF

to be ready for use.

eve the

Step 3: Enter code from your email below:

mKdv -

Request another code

Not the right email? Update your
contact details :

You will receive an encrypted pdf containing the activation code sent to your registered
email address for your OCBC OneToken activation

Here is the activation code for OCBC OneToken

notifications@ochc.com

To szl i 'Wa S
ActivationCode.pdf
2 KB

-——

Dear Sir/Madam

We have received a request to activate OCBC OneT@ken on your mobile device.
Follow these steps to retrieve your activation code

Lo bfortahs S0k 3wlres aps or wannrrekil g o -anm\e paswoerd shawn w1 “werfy ostvat o cesd

i l]P."_'I" e Fﬂ:b\ﬂr! Fﬂ!tﬁ' frrowetin hig avall Dres P.Eliﬂlﬂ o rte Do s rebfens r!l. Filas B BT [
@ Dbershs © diglbactwrter todeor s moklls doden bepaoe
e MUzl s mmisean bl st ed pen | B velmts B e o bunea s smbes basbing s dpenes donmaskars ueig moee mas e sasse,

I opon Domon avspmpureat e, s wand w i sl et 130 0wl Tt 02 =0 ) e dhentian apn e bie | wlepesllog ol sl g

Wk b - L s g gy

U Anceneh
triplecenta i 3 lenl servees
wanisard i Gy

223 Bark [Melays) Berhad
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v. Enter the code on screen to the pdf file to unlock the file

941

< Back Activation Code

Step 2: Unlock the
encrypted PDF

o g0 00

enger 502405
o J

Step 3: Enter code from your email below

Request another code

Not the right email? Update your
contact details

vi. Once the pdf file is unlocked, you will see your security code. Key in the security code and
click “Submit”

¥ Encrypted PDF & M

%41

< Back  Activation Code

Activation code for OCBC OneToken

Inkav-778320 |

Fob wad Il Il Loan mlA sl e

[ E ) BT PR e S LY

(LA TR S I oyt | = il [ Ty O I
LI -Iil'llrﬂ-'lﬂl:-:ﬂl T H

Step 2: Unlock the
encrypted PDF

ter 502405

(L el T F e LSS RPN T L
[REL R I =

Step 3: Enter code from your esfsil below

o Not the right email? Update your

contact details

vii. Key-in your desired 6-digit OneToken PIN (you need to remember this PIN for subsequent
use)
viii. Click Next
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@ Notes T 1 100% .-

< Back Activate OneToken

Create your 6-digit OneToken PIN

ken that

ix. For convenience, you may want to synchronise your fingerprint or Face ID (available on
compatible fingerprint/ Face ID recognition mobile device) with OneToken PIN so that you
do not forget this PIN. Tick on the tick box to sync OneToken PIN to OneTouch / OneLook

X.  Click Yes. You will be prompted to place your finger/ scan your face to continue

xi.  Your OneToken PIN is now created

Sync OneToken PIN Sync OneTok
to OneTouch? ummnmm

%

Touch ID for “Business” OneToken PIN created

Place your finger on the Home button
now to continue

xii. At the next screen, you will be prompted for acknowledgement of OCBC OneToken
activation.
xiii. Click Yes, | am
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RS 3:31PM @ 7 a8 .

Activate OneToken

For your security, please verify if
you are submitting a request to
activate OneToken within the
Business Mobile Banking app
installed on your mobile phone
(+#XXXXXXXX4160).

m ves. L

3. Confirmation screen

Note: OCBC OneToken will be activated in 12 hours; you will receive a notification in your mobile
once your OCBC OneToken is activated.

1914

Confirmation

4

We have received your
request
Vour GGBG Veladity account and GneToken will ba
ready for use in 12 hours

his devios for yaur first lagin ta your
ty account after 12 hours.

4. OCBC OneToken activated

After 12 hours, you will be notified of OCBC OneToken activation status in your mobile. Tap on
OneToken icon from the menu to access the OCBC OneToken.
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Notification for OneToken activated OneToken activated

OCBC BUSINESS 1m ago

Your OCBC OneToken has been activated.
Use it to log in and make transactions via OCBC
Velocity and our Mobile Banking app.

7.2 via Web

URL for OCBC Velocity is https://velocity.ocbc.com

Proceed to the login page as usual.

OCBC Velocity

Select your country

Malaysia ~

Organisation ID

| For existing user login

User ID

Password Forgot / Unlock

Set your password (for new users)

1. Login to OCBC Velocity from a web browser
i. Enter your current Organisation ID, User ID and Password in the Login box
ii. Click Login.

2. For 2-factor authentication, you will be prompted for OCBC OneToken

i. Click on Resend notification hyperlink
ii. Click on Click here to generate an OTP
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Log in using OCBC OneToken

A notification has been sent to your mobile

- . (FXOOXXXX1013). Please tap on it to log in.
A notification has been sent to your mobile

(#XXXXXXX1013). Please tap on it to log in. Your mobile data must be switched on to
receive this notification.
Your mobile data must be switched on to

receive this notification.

Resend notification

Resend notification

If you still do not receive any notification, click here to generate
an OTP

e Log in using OCBC OneToken X

You will be prompted to Generate One-Time Password (OTP) screen

iv. Click on Lost / changed your mobile phone? hyperlink

V.

Generate One-Time Password (OTP) to log in X
Step 1
Launch the OCBC Malaysia Business Mobile Banking
app on your mobile phone (+X000((X1013). Select
CneToken from the menu on the right. [P W
Step 2
Select For account login, then enter your OneToken ——
PIM to generate an OTP. D
Step 3
Enter OTP here ==
1?_3456 :

m Lost / changed your mobile phone?

You will be prompted to re-activate OCBC OneToken from our OCBC Malaysia Business
Mobile Banking app. You may refer to step-by-step guide in section 7.1 for guidance.

Lost / changed your mobile phone?
1) Launch the OCBC Malaysia Business Mobile
Banking app on your new mobile phone

2) Log in using your Organisation 1D, User ID and
password. We will guide you through the process
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8.0 Problem Activating OCBC OneToken?

8.1 Compatibility, Permission & Notification

Each mobile device manufacturer has its own settings, and/or that you may have change
some of the default settings that could interfere with OCBC OneToken activation and
subsequent use.

OCBC Malaysia Business Mobile Banking app is available on Apple iPhone with iOS 14 or
later and Android devices with OS 9 or later to use OCBC OneToken.

It is recommended that you check the OS version of your mobile device and allow the app
permission access to your mobile.

Learn how to turn on notification.

8.1.1 Compatibility OS Checking
1. ForiOS devices:

Go to Setting > General > About > Software Version

£ General About

Mame
Software Version 12.3.

Model Name iPhone Xs

2. For Android devices:

Go to Setting > System > About Phone > Software Information > Android Version

< Software information

One Ul version

Android version
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8.1.2 Permission & Notification Checking

1. For iOS devices: ¢ Notifications  Business
To check notification and permission (if permission is =
o | Allow Notifications a)
not allowed upon initial launch app)
ALERTS
Go to Setting > [search for our app] > Notification
i. Ensure Allow Notifications is turn on H ﬂ j
ii. Ensure at least 1 of the Alerts option is
Lock Screen ification Centre
checked (Lock Screen, Notification Centre,
Banners) o o 9
Banner Style Temporary
Sounds @
Badges [ @)

2. For Android devices:
To check notification and permission (if permission is not allowed upon initial launch app)

Go to Setting > Apps & notification > App Info > [search for our app] > App
Permissions
i.  Ensure Phone & Storage permission are granted

@ 5 7l & 74% @ 206 1S % g & 2% i 206

(5 App info App permissions

@m
&
@ Business
Business
Installed
Camera

“ ) E Contacts
Q
Location
App notifications
o Phone o
Permissions
] Storage ®

Storage
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8.2 Commonly Encountered Issues
8.2.1 Redirected to “Oops! Please install or update your Mobile Banking app”

Check that you have downloaded/ installed the latest OCBC Malaysia Business Mobile
Banking app. This is how it looks like.

BUSINESS
MY

If you are still redirected to this page even after installing the mobile banking app, follow
these steps for troubleshooting.

£ OCBC

BUSINESS
MY

Oops! Please install or update your
OCBC Malaysia Business Mobile
Banking app

o Download the latest app from App
Store or Google Play

.' App Store

o Submit a new request on OCBC Velocity
login page to activate OneToken

If you are still redirected here with the
latest app, please try these steps

8.2.2 Error message “Sorry, we are experiencing technical difficulty at the moment”

Please follow these steps if you are unable to activate OCBC OneToken with this error
message on your Android phones.

-
OCBC Bank

Sorry, we are experiencing technical
difficulty at the moment. Please try
activating OneToken later.

OK
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https://www.ocbc.com.my/assets/pdf/MY/Accounts_and_Services/velocity/Static_Page_Resolution_Steps.pdf
https://www.ocbc.com.my/assets/pdf/MY/Accounts_and_Services/velocity/android-steps.pdf

8.2.3 Error message “Oops! OCBC Business Mobile Banking app and OneToken is not
compatible with your mobile device”

If you received this alert, your device may be installed with a 3rd party remote access app
and/or you are using a rooted or jail broken device that is deem a security risk and could
potentially compromised the security of your device and our mobile app.

OCBC Bank

Oops! OCBC Mobile Banking app and
OCBC OneToken is not compatible
with your mobile device, due to:
Remote Administration Tools To
protect your account security, this

application will now quit. Please
consider using another device.

Quit

Please delete such 3rd party remote access app and reinstall the OCBC Business Mobile
Banking app. After reinstalling, the message should disappear and you may proceed to
reactivate OCBC OneToken, by following the steps under Section 7 “Lost/ Changed your
mobile phone or Reinstalled app”
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